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Creating Your MyDERP.org Account 
Your MyDERP.org account is a secure online resource where you can view and update your information, request an appointment with a 
membership services representative, calculate the cost to purchase service, and more. Your MyDERP.org account provides you with 24-
hour access to your personal information seven days a week.

Step 1 – Navigate to MyDERP.org 

1. Click the New User hyperlink.

Step 2 - Validate Your Identity 

1. Enter the following information:

a. your DERP ID

(Call our office for your DERP ID.)

b. last four digits of your SSN

c. your Date of Birth

2. Click the Continue button.
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Step 3 - Create Your Profile 

1. Enter your Email Address.

(Enter a personal email address rather than a work email
address.)

2. Re-enter your Email Address to confirm.

3. Enter a User Name.

4. Enter a Password.

5. Re-enter your Password to confirm.

6. Click the Continue button.

Step 4 - Create Challenge Questions and Answers 

1. Select and answer three Challenge Questions.

2. Create and enter a Custom Challenge Question and answer.

3. Click the Continue button.
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Step 5 - Agree to Terms & Conditions 

1. Read the Terms & Conditions.

2. Click the Check Box confirming you read and agree to the
Terms & Conditions.

3. Click the Agree button.

Congratulations! Your MyDERP.org account is 
created! 

When you log in you can navigate your account two ways: 

1. Click a topic on the left-hand of the tool bar.

2. Click on View More for a topic in the middle of the screen.


