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Retrieve a Forgotten MyDERP.org Username 

Follow these steps if you’ve forgotten your MyDERP.org username. Once you verify your identity, your 
username will be emailed to the email address on file.  

1. Navigate to MyDERP.org and click the Forgot Username link. 

 
 

2. Enter your First Name, Last Name, Social Security Number (no dashes), and Date of Birth. Click Next. 
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3. Select the email address or phone number where you’d like to receive a verification code. Click Send 
Verification Code. 

 
 

4. Retrieve and enter your One-Time Verification Code. Click Next. 

 
 
Your username will be sent to the email address on file.  
 

5. Click Login to return to the main login screen.  
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